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NOTICE

Save as otherwise provided as per the laws of Bangladesh, the services provided by dataedge shall,
at any time, be in accordance with the applicable laws in Bangladesh and shall be subject to the
jurisdiction of various courts, tribunals and authorities in Bangladesh, including but not limited to the
law of information and communication technology law 2006 (IT Act), its rules and regulations and
any amendment thereto.

Any person who uses the digital signature certificate in an improper manner or violate the provisions
detailed under this dataedge Certification Practice statement shall render himself/herself liable for
civil/criminal action and be proceeded against as per the provisions of applicable civil/criminal laws
and IT act or any other act/acts that are relevant and in force from time to time. Attention is also
drawn to the IT Act Chapter 6 wherein the duties of subscribers are specified.

dataedge Certifying Authority 2 of 53 Certification Practice Statement Version 1.0.1



EXECUTIVE SUMMARY OF data edge limited

data edge limited - your technology partner

data edge limited (dataedge), is a leading technology solution company in Bangladesh, providing
technology strategy, implementation, business transformation and operational solutions for clients
managing the business and technology complexities of the digital economy.

dataedge brings together the world's best technologies to address critical client business
imperatives. It helps clients eliminate boundaries, collaborate in new ways, establish their
customers' trust and continuously seek improvement. By partnering with dataedge, organizations
gain the power of tried and tested products, strong domain knowledge, a pool of certified
technology specialists and best of breed alliances. We bring the right solution tuned to the need,
timely, industry specific that helps meet your business challenges while increasing operational
efficiency.

We have leveraged our expertise and experience in meeting the IT needs of enterprises that enables
us to offer comprehensive IT solutions that encompass best-of-breed products, best-practice IT
services and best-in-class enterprise solutions. We help architect, implement and manage the entire
IT lifecycle of our customers through a complete portfolio of IT Services. Our services are backed by
over decade long experience handling complex integration projects locally and abroad. Multi-
platform expertise, extensive reach and tested delivery mechanisms help us deliver reliable, high-
quality, cost-effective IT services.

Our position in the IT business is built on a strong foundation of quality processes, Knowledge
Management, Innovation & People processes. Our group also follows methodology to improve
internal process performance in diverse areas to bring about quicker deliveries, higher reliability,
and simplified processes for customers and employees, call response and personal productivity.

dataedge now consist of about 120 professionals, operating from two locations, a fully operational,
process-oriented development center with all modern amenities and committed to quality product
and services.

This Certification Practice Statement (CPS) describes the practices followed with regard to the
management of the lifecycle of the certificates issued by dataedge CA

For more information visit,
www.dataedgeid.com or contact, info@dataedgeid.com
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dataedge CERTIFICATION AUTHORITY CERTIFICATE PRACTICE STATEMENT

This Certification Practice Statement is based on the RFC-3647: Internet X.509 Public Key
Infrastructure Certificate Policy and Certification Practices Framework.

Components of dataedge CA Public Hierarchy

dataedge CA’s Bangladesh Public Hierarchy:

The dataedge CA’s Bangladesh Public Hierarchy refers to that CA hierarchy from dataedge CA that is
certified with the Root Certifying Authority of Bangladesh (RCAB). This root is envisaged to serve as
the basis for inter operability amongst various licensed CA’s in Bangladesh for consumer
applications.

Under this hierarchy, the following Classes of Certificates are available:

e (lass1
e C(lass2
e C(Class3

The dataedge Public Hierarchy components and roots are explained in detail in the rest of the CPS.
Each component hierarchy is governed by the dataedge CPS and its own unique policies and
requirements — hence each of these is outlined separately in each section /sub-section of this CPS.
The individual Subscribers and Relying Parties are required to take cognizance of the sections /
subsections relevant to them

Under each component hierarchy, dataedge CA also offers the following arrangements:

Sub CA: Under this scheme, a “technical CA” with its own set of keys is specially created for the
customer (usually an organization, community or a Closed User Group (CUG)). This technical CA is
signed by dataedge CA, thus making it a “sub CA” under dataedge CA hierarchy.

RA (Registration Authority)': Under this scheme, a customer can choose to be an RA under the
appropriate dataedge sub CA. Once again, the choice of hierarchy and class is available to the
customer.

Refer CPS 1.3 for further details on the above.
IMPORTANT NOTE:

(2). This CPS (as amended from time to time) is intended to be an all-encompassing CPS that covers
all the hierarchy components, classes, certificate types etc. However, not all services and products
may be commercially available at all points in time. dataedge CA reserves the sole right to decide
when and to whom to offer which type of service.

(2). dataedge reserves the right and discretion not to accept the request for issue of any Certificate
or the class of the Certificates requested for. The verification and validation processes for different
hierarchy and classes will be at the discretion of dataedge.

See Definitions
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For example such processes for dataedge CA Class 3 certificate under the Bangladesh Root CA
Public Hierarchy may be more extensive and detailed than dataedge CA Class 2 certificate under

the same hierarchy.

(3) The term certificate and certification are used interchangeably throughout this document.

The Certificate Policy

The Certificate Policy is the principal statement of policy governing a PKI hierarchy. It establishes the
business, legal, and technical requirements for approving, issuing, managing, using, revoking, and
renewing Digital Certificates within the PKI hierarchy and providing associated trust services.
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1. Introduction

1.1 Overview

The dataedge CA utilizing Public Key Infrastructure (“PKI”) technology and operating as a Licensed
Certification Authority (“dataedge CA”) under the Root Certificate Authority of Bangladesh, will issue
a public key certificate to external subscribers for use in relying party applications. This Certification
Practice Statement (“CPS”) describes the policies and practices of the dataedge CA, and sets forth
the obligations of subscribers who use the certificates. A subscriber (“Subscriber”) is an individual, a
named employee named or an agent of an organization who is issued a certificate under the
Bangladesh Root CA Hierarchy by dataedge CA. By receiving a certificate the subscriber agrees to the
provisions of the CPS.

1.2 Document name and identification
This CPS is called the dataedge Certification Authority Certificate Practice Statement.

1.3 PKI participants
The following are roles to relevant to the administration and operation of the dataedge CA.

1.3.1 Certification Authorities
data edge limited located in Dhaka, Bangladesh operates the dataedge CA.

The dataedge CA will issue a certificate, which links a public and private key pair, to a Subscriber. In
general, any individual may be a subscriber, although the dataedge CA may issues server certificates
(SSL Certificates or Server Certificates) and object code-signing certificates. Certificates may be
issued in several ways. Some certificates would be issued after the subscriber follows defined steps
to generate online through a website set-up for this purpose by the CA — browser based certificates.
Other certificates may be issued on a Token — Token Based Certificates. Unless otherwise noted, the
obligations set forth in the CPS apply to server-based, browser-based and token-based certificates.

1.3.2 Subordinate CA

Sub CA is a “technical CA” with its own set of keys specially created for the customer (usually an
organization, community or a Closed User Group (CUG)). This technical CA is signed by dataedge CA,
thus making it a “Sub CA”. The key pair of these Sub-CAs are managed and operated by dataedge CA.

1.3.3 Registration Authorities

A Registration Authority is authorised personnel of the dataedge CA or an external agent appointed
by the CA that collects and processes Subscriber requests containing information about the
Subscriber’s identity, roles and other information and authorised the request for issuance or rejects
the same.

1.3.4 Subscribers

A Subscriber is a named individual who is issued a digital certificate. This certificate may be required
to access relying party applications. In addition to the certificate other security methods may be
employed by the relying party application.

dataedge Certifying Authority 13 of 53 Certification Practice Statement Version 1.0.1



A Subscriber must follow request and retrieve the certificate from a specified website of the
dataedge CA in accordance with the procedure identified in this CPS.

In the case of Server and Code Signing certificates, a designated Technical Contact would be issued
the certificate upon request and in compliance with the procedures laid down in this CPS.

1.3.5 Relying parties

Parties relying on the certificate (“Relying Parties”) are application providers who permit the
Subscriber to use the certificate to access the applications except in the case of Server Certificate
and other object code-signing certificate. Relying parties would be those applications and application
providers who provide application services and recognised certificates as per the Bangladesh ICT Act.

1.3.6 Other participants

Parties other than the signer, relying parties or issuing certifying authorities would constitute other
participants.

1.4 PKI participants obligations

1.4.1 Certifying Authority and Registration Authority Obligations
The dataedge CA is responsible for:

1. Acting in accordance with the guidelines of the Controller of Certifying Authorities,
Bangladesh; policies and procedures designed to safeguard the certificate management
process, including certificate issuance, certificate renewal, certificate revocation and
audit trails and to protect dataedge CA private key.

2. Validating the information provided by the authorised RAs.

3. Issuing a certificate to a Subscriber after properly formatted and verified certificate
request is received by the dataedge CA.

4. Creating and maintaining an accurate Certificate Revocation List (“CRL")

Maintaining this CPS

6. Creating and auditing an accurate audit trail

o

An RA is responsible for the following:

1. Validating information submitted to the RA by the Subscriber concerning the request for
certificate and the certificate request

2. Forwarding a validated certificate request to the dataedge CA

3. Intimating the Subscriber or other end entity of authorization codes after receiving a
properly completed and verified certificate request from Subscriber or end entity.

4. Confirming certificate revocation requests with the Subscriber.

5. Confirming and initiating validated certificate renewal requests

6. Creating and maintaining an accurate audit trail.

These responsibilities of the dataedge RA and other appointed RA’s are illustrative and not exclusive.
Any one or more responsibilities may be brought in by dataedge CA.
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The dataedge CA will issue certificates to a Subscriber within a reasonable time after a properly
formatted certificate request is received and verified by the dataedge CA. See section CPS # 4.3 for
certificate issuance process.

A certificate will be revoked as soon as possible following receipt of a revocation request and its
confirmation, but action on a revocation request made over a weekend or holiday may be delayed
until following business day of the RA, except as otherwise provided. Revoked certificates are
published in a CRL and or pushed to the OCSP server.

1.4.2 Certifying Authority Obligations

Technical CA’s and sub CAs perform the specific obligations appearing throughout this CPS. The
provisions of the CPS specify obligations of each category of technical CAs and sub CA’s: dataedge CA
in its CA centre and PKI Customers.

In addition, dataedge CA uses commercially reasonable efforts to ensure that Subscriber
Agreements and Relying Party Agreements bind Subscribers and Relying Parties within dataedge
CA’s Sub-domain. Examples of such efforts include, but are not limited to, requiring assent to a
Subscriber Agreement as a condition of enrolment or requiring assent to a Relying Party Agreement
as a condition of receiving Certificate status information. Similarly, Resellers (where required by
contract) must use Subscriber Agreements and Relying Party Agreements in accordance with the
requirements imposed by dataedge CA. The Subscriber Agreements and Relying Party Agreements
used by dataedge CA, and Resellers must include the provisions required by CPS

PKI Customers are permitted to use Subscriber Agreements specific to them, although not required
to do so. PKI Customers using Subscriber Agreements must include the provisions required by CPS. If
a Managed PKI Customer or Reseller does not use its own Subscriber Agreement, the Subscriber
Agreement of dataedge CA shall apply. If a Reseller has no Relying Party Agreement, the Relying
Party Agreement of dataedge CA shall apply.

1.4.3 Registration Authority Obligations

RAs assist dataedge CA by performing validation functions, approving or rejecting Certificate
Applications, requesting revocation of Certificates, and approving renewal requests. The provisions
of the CPS specify obligations of each category of RAs.

1.4.4 Subscriber Obligations

Subscriber obligations in the CP apply to Subscribers within dataedge CA’s Sub-domain, through this
CPS, by way of Subscriber Agreements. Certain Subscriber Agreements in force within dataedge CA’s
Sub-domain appear at: http://www.dataedgeid.com/cps

Within dataedge CA’s domain of services, Subscriber Agreements require that Certificate Applicants
provide complete and accurate information on their Certificate Applications and manifest assent to
the applicable Subscriber Agreement as a condition of obtaining a Certificate.

Subscriber Agreements apply the specific obligations appearing in the CPS to Subscribers in
Bangladesh and Bangladesh Root Certificate Authority hierarchy. Subscriber Agreements require
Subscribers to use their Certificates in accordance with CPS. They also require Subscribers to protect
their private keys in accordance with CPS. Under these Subscriber Agreements, if a Subscriber
discovers or has reason to believe there has been a Compromise of the Subscriber’s Private Key or
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the activation data protecting such Private Key, or the information within the Certificate is incorrect
or has changed, that the Subscriber must promptly:

e Notify the entity that approved the Subscriber’s Certificate Application, either a sub CA or an
RA, in accordance with CPS and request revocation of the Certificate in accordance with CPS
, and

e Notify any person that may reasonably be expected by the Subscriber to rely on or to
provide services in support of the Subscriber’s Certificate or a digital signature verifiable
with reference to the Subscriber’s Certificate.

Subscriber Agreements require Subscribers to cease use of their private keys at the end of their key
usage periods under CPS.

Subscriber Agreements state that Subscribers shall not monitor, interfere with, or reverse engineer
the technical implementation of the dataedge CA Public Hierarchy and shall not otherwise
intentionally compromise the security of the dataedge CA Public Hierarchy CA Services.

1.4.5 Relying Party Obligations

Relying Party obligations apply to Relying Parties within dataedge CA’s domain of services, through
this CPS, by way of dataedge CA’s Relying Party Agreements. Relying Party Agreements in force
within dataedge CA’s Sub-domain appear at: www.dataedgeid.com/cps

Relying Party Agreements within dataedge CA’s Sub-domain state that before any act of reliance,
Relying Parties must independently assess the appropriateness of the use of a Certificate for any
given purpose and determine that the Certificate will, in fact, be used for an appropriate purpose.
They state that dataedge CA, sub CAs, and RAs are not responsible for assessing the appropriateness
of the use of a Certificate. Relying Party Agreements specifically state that Relying Parties must not
use Certificates beyond the limitations in CPS and for purposes prohibited in CPS.

Relying Party Agreements further state that Relying Parties must utilize the appropriate software
and/or hardware to perform digital signature verification or other cryptographic operations they
wish to perform, as a condition of relying on Certificates in connection with each such operation.
Such operations include identifying a Certificate Chain and verifying the digital signatures on all
Certificates in the Certificate Chain. Under these Agreements, Relying Parties must not rely on a
Certificate unless these verification procedures are successful.

Relying Party Agreements also require Relying Parties to check the status of a Certificate on which
they wish to rely, as well as all the Certificates in its Certificate Chain in accordance with CPS. If any
of the Certificates in the Certificate Chain have been revoked, according to Relying Party
Agreements, the Relying Party must not rely on the end-user Subscriber Certificate or other revoked
Certificate in the Certificate Chain.

Finally, Relying Party Agreements state that assent to their terms is a condition of using or otherwise
relying on Certificates. Relying Parties that are also Subscribers agree to be bound by Relying Party
terms under this section, disclaimers of warranty, and limitations of liability when they agree to a
Subscriber Agreement.

Relying Party Agreements state that if all of the checks described above are successful, the Relying
Party is entitled to rely on the Certificate, provided that reliance upon the Certificate is reasonable
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under the circumstances. If the circumstances indicate a need for additional assurances, the Relying
Party must obtain such assurances for such reliance to be deemed reasonable.

Relying Party Agreements state that Relying Parties must not monitor, interfere with, or reverse
engineer the technical implementation of the dataedge CA Public Hierarchy and shall not otherwise
intentionally compromise the security of the dataedge CA Public Hierarchy CA Services.

1.4.6 Repository Obligations

dataedge CA is responsible for the repository functions for its own technical & sub CA s and the sub
CAs of its PKI Customers. dataedge CA publish Certificates they issue in the repository set forth in
Table below in accordance with CPS

CA Entity Issuing the Certificate on Behalf of | Applicable Repository
the CA

All dataedge CA | dataedge CA dataedge CA Repository

technical & sub CAs

PKI Customer dataedge CA dataedge CA Repository

Table — Applicable Repositories by Type of technical & sub CA

Upon revocation of an end-user Subscriber’s Certificate, dataedge CA publishes notice of such
revocation in the repository required by Table above. dataedge CA issues CRLs for its own technical
& sub CAs of PKI Customers, within its Sub-domain, pursuant to CPS. In addition, for PKI Customers
who have contracted for Online Certificate Status Protocol (“OCSP”) services, dataedge CA provides
OCSP services pursuant to CPS

1.5 Certificate usage

1.5.1. Appropriate certificate uses

The digital signature certificate usage is issued for the purposed indicated the certificate usage field
of the certificate. These are to be used in relying party application for the purpose of online
authentication and carrying digital signatures on electronic records.

1.5.2 Prohibited certificate uses

Using a certificate for any other purpose other than those indicated in the Usage field is prohibited.
In addition it is prohibited to use a certificate which constitutes an offence under Chapter 8 of the
ICT Act 2006.

1.6 Policy administration

1.6.1 Organization administering the document

This CPS is administered by the dataedge CA. dataedge CA may be contacted at the following
location http://www.dataedgeid.com.

Mail Address:

data edge limited

Sadharan Bima Bhaban — 2 (10" & 13" Floor),
139 Motijheel C.A.

Dhaka — 1000.
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Tel: +8802-7170368, 7162568;
Fax: +8802-7170022.
Email: info@dataedgeid.com

1.6.2 Contact person

Md. Asifuzzaman, Managing Director.
Tel: +8802-7170368, 7162568;

Fax: +8802-7170022.

Email: asif@dataedgeid.com

1.6.3 Person determining CPS suitability for the policy

The dataedge Certifying Authority is the person who would determine the suitability of the CPS for
the policy in accordance with the guidelines provided by the CCA, Bangladesh.

1.6.4 CPS approval procedures
Amendments to this CPS shall be made by dataedge CA and approved by Controller of Certifying
Authorities, Bangladesh. The amendments shall either be in whole CPS document form or an
update. Amended versions or updates shall be linked to the dataedge CA Repository located at:
dataedge CA Website. Updates always supersede any designated or conflicting provisions of the
referenced version of the CPS.

1.7 Definitions and acronyms

1.7.1 Definitions

The following definitions are to be used while reading this CPS. The following terms shall bear the
meanings assigned to them hereunder and such definitions shall be applicable to both the singular
and plural forms of such terms:

e “Act”: Unless otherwise specified the word ‘Act’ or ‘IT Act’ in this CPS refers to “the law of
information and communication technology law 2006” & amendments there to

e “dataedge CA” a brand name, refers to dataedge Certificate Authority, owned by data edge
limited, which is licensed by Controller of Certifying Authorities (CCA), Govt. of Bangladesh
under ICT Act, and includes the associated infrastructure as mentioned in this CPS for
providing Certification & Trust services .

e “data edge limited” refers to a Matrix company which is a registered Private Company
limited by Shares.

e “Applicant” or “User” means a person, entity or organization that has requested for a digital
signature certificate to be issued by dataedge CA.

e “Auditor” means any Audit organizations appointed by dataedge CA and empanelled by
Controller of Certifying Authorities (CCA) for auditing of Licensed CA.

o "Digital signature" means authentication of any electronic record by a subscriber by means
of an electronic method or procedure in accordance with the provisions of the IT Act;
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“Digital signature certificate” or the “certificate” means a digital signature certificate issued
by dataedge CA to the Applicant. It also means a Digital Signature Certificate issued under
Section 36 of ICT Act

“CA” refers to dataedge Certificate Authority, as licensed by CCA, Bangladesh to issue digital
signature certificate.

“Controller” means the Controller of Certifying Authorities appointed as per Section 18(1) of
the Act.

Unless otherwise specified, the word “CPS” used throughout this document refers to
Certification Practice Statement of dataedge CA

“Private Key” means that part of cryptographic key pair generated for creating Digital
Signature and is held privately by the subscriber.

“Registration Authority” or “RA” means an entity or organization trusted under dataedge
CA hierarchy that has the right to verify the credentials of the applicant/subscriber before
forwarding to dataedge CA for issuance and revocation of certificate etc.

“Subscriber” means a person, entity or organization in whose name the Digital Signature
Certificate is issued by the Certificate Authority.

Note: The contextual meaning of the terms may be considered for such terms that are used
in this CPS but not defined above.

1.7.2 List of acronyms and abbreviations used in this cps

Acronym Term

CA

Certifying Authority

CCA Controller Of Certifying Authorities
CN Common Name

CPS Certification Practice Statement
CRL Certificate Revocation List

DN Distinguished Name

ITU International Telecommunications Union
oID Object Identifier

PIN Personal Identification Number
PKCS Public-Key Cryptography Standard
PKI Public Key Infrastructure

RA Registration Authority

RFC Request For Comment

SSL Secure Sockets Layer

SUB-CA Subordinate Certifying Authority
URI Uniform Resource Indicator

URL Uniform Resource Locator
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2. Publication and repository responsibilities

2.1 Repositories

dataedge CA uses directory service following the LDAP protocol for publishing and distributing the
certificate issued to its Subscribers. The dataedge CA maintains a certificate revocation list “CRL”, a
lists of all the certificates revoked and made non-operations and is accessible to relying party
applications.

The dataedge CA maintains a repository for its CPS and the certification policies it support. This
repository is located at the dataedge CA Website URL www.dataedgeid.com/cps

2.2 Publication of certification information

Certificates issued by dataedge CA are published into the directory server. This is accessible over the
Internet. Relying parties and subscribers can download certificates.

2.3 Time or frequency of publication

Certificates are published into the directory on a real time basis by the CA software. CRLs are
published once every 24 hours. Further, dataedge CA makes available an OCSP server to registered
relying parties for online validation of certificates.

2.4 Access controls on repositories

The repositories are accessed for updating only by the CA software; all other access is only for
reading certificate information. Users can access the directory and need to provide relevant
certificate information to access the certificate.

3. Identification and authentication

3.1 Naming

dataedge technical CA Certificates contain X.500 Distinguished Names in the Subject fields as per
Certificate Interoperability Guidelines - 2012 from the office of CCA, Bangladesh.

dataedge technical CA Subject Distinguished Names consist of the components specified in Table
below.

Attribute ‘ Value

dataedge CA:

Common Name (CN) = dataedge CA

House Identifier Sadharan Bima Bhaban-2 (13" Floor)
Street Address 139 Motijheel C.A, Dhaka

Postal Code 1000

Organizational Unit (OU) = Certifying Authority

Organization (O) = data edge limited

Country (C) = BD
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dataedge technical Sub-CA Subject Distinguished Names consist of the components specified in

Table below.

Attribute

\ Value

dataedge Sub-CA:

Common Name (CN) = dataedge sub-CA for “Branding Name”
Organizational Unit (OU) = Sub-CA

Organization (O) = data edge limited

Country (C) = BD

End-user Subscriber Certificates contain an X.500 distinguished name in the Subject name field as
per Certificate Interoperability Guidelines from the office of CCA, Bangladesh and consist of the
components specified in Table below:

Attribute

Value

Subscriber :

Common Name (CN) =

Name string of maximum 64 characters constructed in the
following manner:
“Surname” “Given Name” “Initials”

Serial Number =

Serial Number will be generated by individual CAs complying
uniqueness.

Unique Identifier =

This is a reserved attribute for future use and shall be used in the
future for SHA 256 hash of National ID or any other Unique ID for
individuals.

Locality = Max Length: 60 Characters
This attribute value MUST be populated with the name of the
State / Province of Subject’s residential or office address (if any).
Postal Code = Post Code for the for Subject’s residential or office address

Organizational Unit (OU) =

Max Length: 64 Characters

This attribute MUST either contain the name of the department or
sub-division of the organization the person belongs to if the
certificate is being issued for official purposes OR must not be used.
The Organizational unit must not be present when the organization

III

has been marked as “persona

Organization (0) =

Max Length: 64 Characters

This attribute MUST contain either Name of the organization the
person belongs to — if such information has been verified by the CA
OR

Contain string “Personal”

Country (C) =

Max Length: 2 Characters
For Bangladesh Country code is BD

3.1.1 Types of names

3.1.2 Need for names to be meaningful

Names used shall identify the person or entity to which they are assigned in a meaningful way. The
name assigned to the Common Name attribute is composed of the Subscriber’s first name, followed
by a space, followed by the Subscriber’s Surname.
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3.1.3 Anonymity or pseudonymity of subscribers

Subscribers are required to provide verifiable names to be included in the certificate. A Certificate is
used for authentication and hence it is necessary to include only names that can be validated against
established credentials like Machine Readable Passport, National ID Card or other such documents
issued by a competent authority.

3.1.4 Rules for interpreting various name forms
Rules for interpreting names would follow X.500 convention.

3.1.5 Uniqueness of names

dataedge CA ensures that Subject Distinguished Names are unique within the domain of a specific
CA through automated components of the Subscriber enrolment process.

3.1.6 Recognition, authentication, and role of trademarks

dataedge CA follows the X.500 standards for names and would follow the guidelines provided by the
Controller of Certification Authorities, Bangladesh in implementing the standards applicable to
naming conventions.

3.2 Initial identity validation

As a part of the validation process, the subscriber’s identification information from trusted third
party credentials such as Passport, Driving License, National Identity Card is used to validate the
information provided by the subscriber.

3.2.1 Method to prove possession of private key

The dataedge CA will have proof that the Subscriber possesses the private key, by validating a
Subscriber’s Digital Signature which is included as part of the Subscriber’s certificate request.

3.2.2 Authentication of organization identity

Subscriber Organization included in the certificate is authenticated by validating certificate of
existence of establishment issued by a competent authority where the organization is established.
This information is validated against a published trusted third party database or certified by a
member of notary.

3.2.3 Authentication of individual identity
For all Classes of individual Certificates, dataedge CA confirm that:

o the Certificate Applicant is the person identified in the Certificate Application,

o the Certificate Applicant rightfully holds the private key corresponding to the public key to
be listed in the Certificate in accordance with CPS § 3.2.1, and

e the information to be included in the Certificate is accurate, except for Non-verified
Subscriber Information.
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In addition, dataedge CA performs the more detailed procedures described below for each Class of
Certificate.

3.2.3.1 Class 1 Certificate

The only verification is a simple check of the non-ambiguity of the common name and email id
combination within the dataedge CA repository, plus a limited verification of the e-mail address.

3.2.3.2 Class 2 Certificates

dataedge CA validates certificate applications for Class 2 Certificates by determining if identifying
information in the certificate application matches with information mentioned with identity proof
submitted along with certificate application form..

3.2.3.3 Class 3 Certificates

The authentication of Class 3 individual Certificate Applications is based on the personal (physical)
presence of the Certificate Applicant before an authorized dataedge representative, or other official
with comparable authority within the Certificate Applicant’s jurisdiction. The agent or other official
checks the identity of the Certificate Applicant against a well-recognized form of government-issued
identification, such as a Machine Readable Passport or National Identity Card which carries a
photograph of the individual.

3.2.3.4 SSL Certificates

dataedge CA validates certificate applications for SSL Certificates by determining the ownership of
domain name through third party domain registration database and validating legality of the
applicant company against the government issued proof of right to do business certificate.

3.2.4 Non-verified subscriber information

Subscriber’s address is not verified and not included in the certificate. These are collected as a part
of the standard application form.

3.2.5 Validation of authority

Wherever any one is authorised to receive a certificate on behalf of an organization, then a
certificate from an authorised signatory of the organization where company is used to validate the
same. The authorised signatory should support his or her claim with a board resolution that certifies
the list of authorised signatories.

3.2.6 Criteria for interoperation

Interoperability guidelines issued by the CCA, Bangladesh would be considered in establishing the
criteria to recognize interoperation.

3.3 Identification and authentication for re-key requests

Re-key requests from Subscriber’s should be accompanied with an original certificate and fresh CSR
containing the new key pair.
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3.3.1 Identification and authentication for routine re-key

Routine re-keys from subscribers are treated as fresh certificates request and complete validation of
the subscriber as applicable to fresh certificate is carried out.

3.3.2 Identification and authentication for re-key after revocation

Re-key request after revocation from subscribers are treated as fresh certificates request and
complete validation of the subscriber as applicable to fresh certificate is carried out.

3.4 Identification and authentication for revocation request

Prior to the revocation of a Certificate, dataedge CA verifies that the revocation has been requested
by the Certificate’s Subscriber, the entity that approved the Certificate Application. Acceptable
procedures for authenticating Subscriber revocation requests include:
e Having the Subscriber submit the Subscriber’s Challenge Phrase and revoking the Certificate
automatically if it matches the Challenge Phrase on record,
e Receiving a message purporting to be from the Subscriber that requests revocation and
contains a digital signature verifiable with reference to the Certificate to be revoked, and
e Communication with the Subscriber providing reasonable assurances in light of the Class of
Certificate that the person or organization requesting revocation is, in fact the Subscriber.
Depending on the circumstances, such communication may include one or more of the
following: telephone, facsimile, e-mail, postal mail, or courier service.

4. Certificate life-cycle operational requirements

4.1 Certificate Application

For dataedge CA Certificates, all end-user Certificate Applicants shall undergo an enrolment process
consisting of:

e Completing a Certificate Application and providing the required information,

e Generating, or arranging to have generated, a key pair in accordance with CPS,

e The Certificate Applicant delivering his, her, or its public key, directly or through an RA, to
dataedge CA, in accordance with CPS,

e Demonstrating to dataedge CA pursuant to CPS that the Certificate Applicant has possession
of the private key corresponding to the public key delivered to dataedge CA, and

e Manifesting assent to the relevant Subscriber Agreement.

Certificate Applications are submitted either to dataedge CA, or RA for processing, either approval or
denial. The entity processing the Certificate Application and the entity issuing the Certificate
pursuant to CPS may be two different entities as shown in the following table.

Certificate Class/Category Entity  Processing  Certificate | Entity Issuing
Applications Certificate
Class 1 dataedge CA or dataedge RA dataedge Class 1 CA
Class 2 dataedge CA or dataedge RA dataedge Class 2 CA
Class 3 dataedge CA or dataedge RA dataedge Class 3 CA
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4.1.1 Who can submit a certificate application

The subscriber or an authorised representative can submit a certificate application. However, for
class 3 certificates and other certificates the subscriber should present himself or herself to a
registration authority or agent for the purpose of registration.

4.1.2 Enrolment process and responsibilities

The subscriber should enrol for the certificate. The subscriber is responsible for the correctness of
information provided in the enrolment and key pair generation and safe keeping of private key. The
subscriber should further receive the certificate upon intimation.

4.2 Certificate application processing

4.2.1 Performing identification and authentication functions

Registration Authority or Agents are the authorised representative of the Certifying Authority who
will carry out the identification and authentication functions.

4.2.2 Approval or rejection of certificate applications

Based on the validation process, the application may be approved or rejected by the Registration
Authorities or Agents.

4.2.3 Time to process certificate applications
The certificate applications would be taken up for processing and completed within 2 working days.

4.3 Certificate issuance

dataedge CA issues certificate to Subscribers and End Entities subject to the following practice
details below in the following sections.

4.3.1 CA actions during certificate issuance

A Subscriber or End Entity submits certificate request to the dataedge RA or other authorised RA
along with the prescribed documents. The RA validates the information provided approves or rejects
the request.

A Certificate is created and issued following the approval of a Certificate Application or following
receipt of an RA’s request to issue the Certificate. dataedge CA creates and issues to a Certificate
Applicant a Certificate based on the information in a Certificate Application following approval of
such Certificate Application.

4.3.2 Notification to subscriber by the CA of issuance of certificate

The CA would notify the subscriber through mail of the issuance of certificate and the subscriber is
expected to pick up the certificate as instructed in the mail notification.

4.4 Certificate acceptance

Upon Certificate generation, dataedge CA notifies Subscribers that their Certificates are available
and notifies them of the means for obtaining such Certificates.
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Upon issuance, Certificates are made available to end-user Subscribers, either by allowing them to
download them from a web site or via a message sent to the Subscriber containing the Certificate.
For example, dataedge CA may send the Subscriber a PIN, which the Subscriber enters into an
enrolment web page to obtain the Certificate. The Certificate may also be sent to the Subscriber in
an e-mail message. Downloading a Certificate or installing a Certificate from a message attaching it
constitutes the Subscriber’s acceptance of the Certificate.

4.4.1 Conduct constituting certificate acceptance

A subscriber is deemed to have accepted the certificate when they have not explicitly intimated the
CA about their refusal to accept the certificate citing reasons within 2 days of receiving certificate
issuance intimation from the CA.

4.4.2 Publication of the certificate by the CA
The CA will publish the certificate in the directory immediately after issuance.

4.4.3 Notification of certificate issuance by the CA to other entities

The CA will only notify the subscriber of certificate issuance and publish the certificate in the
repository.

4.5 Key pair and certificate usage

Key usage is specified in the certificate. The subscriber is responsible for the private key and its
usage. The CP specifies the usage of certificate for specific relying party applications. For E.g. A
subscriber’s certificate with a key usage field indicating Authentication and Non-repudiation can be
used only for authentication and carrying digital signatures. This certificate cannot be used for
encryption of data. Likewise a certificate with Key Usage field set as Key Encipherment should be
used only for encryption and not for non-repudiation.

4.5.1 Subscriber private key and certificate usage

Subscriber private usage is set in the certificate based on the class policy definition in the CP.
Subscriber and application should follow the key usage attributes and not violate the key usage
attributes.

4.5.2 Relying party public key and certificate usage

Relying party receives the Public key of the subscriber and can use the same as per the key usage
field set in the certificate.

4.6 Certificate renewal

No stipulation.

4.7 Certificate re-key
Certificate re-key is not supported, Certificate can re- issue.
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4.8 Certificate modification

4.8.1 Circumstance for certificate modification

Not supported, subscriber to seek fresh certificate and follow the enrolment process applicable for
new certificates.

4.8.2 Who may request certificate modification
Not applicable, please refer CPS #4.8.1

4.8.3 Processing certificate modification requests
Not applicable please refer CPS #4.8.1

4.8.4 Notification of new certificate issuance to subscriber
Not applicable please refer CPS #4.8.1

4.8.5 Conduct constituting acceptance of modified certificate
Not applicable please refer CPS #4.8.1

4.8.6 Publication of the modified certificate by the CA
Not applicable please refer CPS #4.8.1

4.8.7 Notification of certificate issuance by the CA to other entities
Not applicable please refer CPS #4.8.1

4.9 Certificate revocation and suspension
An end-user Subscriber Certificate is revoked if:

e dataedge CA or a Subscriber has reason to believe or strongly suspects that there has been a
Compromise of a Subscriber’s private key,

e dataedge CA has reason to believe that the Subscriber has materially breached a material
obligation, representation, or warranty under the applicable Subscriber Agreement,

e The Subscriber Agreement with the Subscriber has been terminated,

e dataedge CA has reason to believe that the Certificate was issued in a manner not materially
in accordance with the procedures required by the applicable CPS, the Certificate was
issued to a person other than the one named as the Subject of the Certificate, or the
Certificate was issued without the authorization of the person named as the Subject of such
Certificate,

e dataedge CA has reason to believe that a material fact in the Certificate Application is false,

e dataedge CA determines that a material prerequisite to Certificate Issuance was neither
satisfied nor waived,

e The information within the Certificate, other than Non-verified Subscriber Information, is
incorrect or has changed, or

e The Subscriber requests revocation of the Certificate in accordance with CPS
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e Statutory, law enforcement or any other authorized government bodies’ request for the
revocation of a subscriber’s certificate or any other order affecting the usage of the
certificate.

dataedge CA may also revoke an Administrator Certificate if the Administrator’s authority to act as
Administrator has been terminated or otherwise has ended.

dataedge CA Subscriber Agreements require end-user Subscribers to immediately notify dataedge
CA of a known or suspected compromise of its private key in accordance with the procedures in CPS

The revocation of the Certificate shall be done after adopting the process prescribed in the
Bangladesh ICT Act and rules and regulations made there under.

4.9.1 Circumstances for revocation
dataedge CA will revoke sub CA, RA, or infrastructure Certificates if:

e dataedge CA discovers or has reason to believe that there has been a compromise of the sub
CA, RA, or infrastructure private key,

e The agreement between the sub CA or RA with dataedge CA has been terminated,

e dataedge CA discovers or has reason to believe that the Certificate was issued in a manner
not materially in accordance with the procedures required by this CPS, the Certificate was
issued to an entity other than the one named as the Subject of the Certificate, or the
Certificate was issued without the authorization of the entity named as the Subject of such
Certificate,

o dataedge CA determines that a material prerequisite to Certificate issuance was neither
satisfied nor waived, or

e The sub CA or RA requests revocation of the Certificate.

e Statutory, law enforcement or any other authorized government bodies’ request for the
revocation of a subscriber’s certificate or any other order affecting the usage of the
certificate.

The revocation of the Certificate shall be done after adopting the process prescribed in the
Bangladesh ICT Act and rules and regulations made there under.

4.9.2 Who can request revocation
The following entities may request revocation of Subscriber Certificate:

e dataedge CA or the RA that approved the Subscriber’s Certificate Application may request
the revocation of any Subscriber or Administrator Certificates in accordance with CPS

e Individual Subscribers or Administrator or RA may request revocation of their own individual
Certificates.

e Statutory or Law Enforcement agency of the Govt of Bangladesh

The following entities may request revocation of a sub CA, RA, or infrastructure Certificate:
e Only dataedge CA is entitled to request or initiate the revocation of the Certificates issued to

its own sub CAs, RAs, or infrastructure components.
e Statutory or Law Enforcement agency of the Govt of Bangladesh
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4.9.3 Procedure for revocation request

Revocation request must be submitted in writing or electronically by a Subscriber and confirmed by
the RA in order to be processed and validated.

A Subscriber requesting revocation is required to communicate the request to dataedge CA or the
RA approving the Subscriber’s Certificate Application, who in turn will initiate revocation of the
certificate promptly.

dataedge CA may only initiate sub CA Certificate revocation.

4.9.4 Revocation request grace period
Revocation requests must be submitted as promptly as possible within a reasonable period.

4.9.5 Time within which CA must process the revocation request

The CA will process the request for revocation within 2 (Two) days or reasonable time after firmly
establishing the genuineness of such request.

4.9.6 Revocation checking requirement for relying parties

Relying Parties must check the status of Certificates on which they wish to rely. One method by
which Relying Parties may check Certificate status is by consulting the most recent CRL published by
the CA that issued the Certificate on which the Relying Party wishes to rely.

A “CRL reference Table” is posted in the Repository to enable Relying Parties to determine the
location of the CRL for the relevant CA.

4.9.7 CRL issuance frequency

dataedge CA publishes CRLs showing the revocation of dataedge CA Certificates and offers status-
checking services. CRLs for CAs that issue end-user Subscriber Certificates are published daily. CRLs
for CAs that only issue sub-CA Certificates are published quarterly and whenever such a CA
Certificate is revoked. Expired Certificates are removed from the CRL starting thirty (30) days after
the Certificate’s expiration.

4.9.8 Maximum latency for CRLs

CRLs will be published every 24 hours by the CA. Download of CRL and validation latencies are
network and relying party application dependent and the CA is not responsible for any such
latencies.

4.9.9 On-line revocation/status checking availability

In addition to publishing CRLs, dataedge CA provides Certificate status information through query
functions in the dataedge CA repository.

dataedge CA also provides OCSP Certificate status information for specific Relying Parties. Relying

parties who contract for OCSP services may check Certificate status with OCSP. The URL for the
relevant OCSP Responder is communicated to then subscribing Relying Party.
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4.9.10 On-line revocation checking requirements

If a Relying Party does not check the status of a Certificate on which the Relying Party wishes to rely
by consulting the most recent relevant CRL, the Relying Party must check Certificate status using one
of the applicable methods specified in CPS.

4.9.11 Other forms of revocation advertisements available
No stipulation.

4.9.12 Special requirements re key compromise

In addition to the procedures described in CPS, dataedge CA will make commercially reasonable
efforts to notify potential Relying Parties of such a compromise.

4.9.13 Circumstances for suspension

dataedge CA, by itself or on the recommendation of the RA or on the request of a subscriber may
suspend a Digital Signature Certificate as per Bangladesh ICT ACT section 39 in the following
circumstances:

o Non-payment of applicable Digital Signature Certificate fees
e Any circumstance which RA or the Subscriber believes that it requires suspension of the
digital certificate

4.9.14 Who can request suspension
The following entities may request revocation of Subscriber Certificate:

o dataedge CA or the RA that approved the Subscriber’s Certificate Application may request
the revocation of any Subscriber or Administrator Certificates in accordance with CPS

e Individual Subscribers or Administrator or RA may request revocation of their own individual
Certificates.

e Statutory, law enforcement or any other authorized government bodies’ request for the
revocation of a subscriber’s certificate or any other order affecting the usage of the
certificate.

4.9.15 Procedure for suspension request

Suspension request must be submitted in writing or electronically by a Subscriber and confirmed by
the RA in order to be processed and validated.

A Subscriber requesting suspension is required to communicate the request to dataedge CA or the
RA approving the Subscriber’s Certificate Application, who in turn will initiate suspension of the
certificate promptly.

4.9.16 Limits on suspension period

Subscriber should request for activation of suspended Digital Signature Certificate within 15 days of
the date of suspension, if request is not received within 15 days, dataedge CA reserve the right to
revoke the suspended Digital Signature Certificates of its Subscribers.

dataedge Certifying Authority 30 of 53 Certification Practice Statement Version 1.0.1



4.9.17 Who can request for Activation of the Suspended Digital Certificate

Subscriber can initiate a request for activation of his suspended Digital Signature Certificate, RAs
may only initiate the request for activation for those Digital Signature Certificate for which they had
initiated the suspension.

A Digital Signature Certificate shall be activated only if dataegde CA is satisfied that the reason for
suspension is no longer valid.

4.10 Certificate status services

Online certificate status is available to register relying parties and other subscribers. This is standards
compliant OCSP responder which provides a standard OCSP response from registered relying parties.

4.10.1 Operational characteristics

A standards compliant OCSP client can place a request to the dataedge OCSP responder. The OCSP
responder would provide a standard response based on the status of the certificate.

4.10.2 Service availability

The service would be available 24 x 7 to registered relying parties only. The process of registration
and details of usage are separately provided under a separate agreement between dataedge CA and
the relying party.

4.10.3 Optional features
Not applicable

4.11 End of subscription

On expiry of the validity period of the certificate or on its revocation by the subscriber or by any
other authorised body as described in this CPS, the subscription ends.

4.12 Key escrow and recovery

Key escrow services are not currently provided by dataedge CA. As and when these services become
available the description for the same would be included in the CPS.

5. Facility, management, and operational controls

dataedge has implemented the dataedge Security Policy, which supports the security requirements
of this CPS.

5.1 Physical controls

5.1.1 Site location and construction

dataedge CA is located in secure building which implements access control mechanism to the CA
operations centre. The CA computer and network infrastructure are housed in 3 tier model with
procedure to mitigate covert or overt penetration into the center. The centre is designed as per best
practices and guidelines of ICT Act and CCA guidelines.
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CA Office and documents is located in Tier 1
Subscriber validation documents is located in Tier 2
Sensitive servers are located in Tier 3
Online CA Cryptographic modules are stored in Tier 4 Online.
Offline CA cryptographic modules stored in Tier 6

5.1.2 Physical access

dataedge CA systems are protected by three tiers of physical security, with access to the lower tier
required before gaining access to the higher tier. In addition, the physical security system includes
three additional tiers for key management security. The characteristics and requirements of each
tier are described in Table below.

Tier

Description

Access Control Mechanisms

Physical
Security Tier 1

Physical security tier one
refers to the outermost
physical security barrier for
the facility.

Access to this tier requires the use of a proximity
card employee badge. Physical access to tier one is
automatically logged and video recorded.

Also have 24X7 manned security.

Physical Tier two is the tier at which | Access to this tier requires the use of a proximity

Security Tier 2 sensitive validation | card and Bio-Metric badge. Physical access to tier
documents will be stored. | two is automatically logged and video recorded.

Physical Tier three is the first tier at | Tier 3 enforces individual access control through the

Security Tier 3 which sensitive CA | use of two-factor authentication including
operational activity takes | biometrics. Individuals approved for unescorted tier
place. Sensitive CA | 3 access must satisfy the Trusted Employee Policy.
operational activity is any | Unescorted personnel, except those authorized,
activity related to the | including un-trusted employees or visitors, are not
lifecycle of the certification | allowed into a tier-three secured area. Physical
process such as | access to tier three is automatically logged and
authentication, video recorded.
verification, and issuance.

Physical Tier four is the tier at | The tier four enforces dual access control. each with

Security Tier 4 which especially sensitive | two-factor authentication including biometrics.

CA operations occur.

Individuals approved for unescorted tier four
accesses must satisfy the Trusted Employee Policy.
Physical access to tier four is automatically logged

and video recorded.
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Tier Description Access Control Mechanisms

Key Key Management tiers five | Offline Tokens / Keys are protected with locked
Management to six serve to protect | safes, cabinets and containers. Access to Tokens /
Tiers 5-6 offline storage of tokens / | Keys and keying material is restricted in accordance

keys and keying material. with  date edge’s segregation of duties

requirements. The opening and closing of cabinets
or containers in these tiers are logged for audit
purposes. Progressively restrictive physical access
privileges control access to each tier.

Table - Physical Security Tiers

5.1.3 Power and air conditioning
dataedge CA’s secure facilities are equipped with primary and backup:

e Power systems to ensure continuous, uninterrupted access to electric power and
e Heating/ventilation/air conditioning systems to control temperature and relative humidity.

5.1.4 Water exposures

dataedge CA has taken reasonable precautions to minimize the impact of water exposure to
dataedge CA systems.

5.1.5 Fire prevention and protection

dataedge CA has taken reasonable precautions for the prevention and to extinguish fires or other
damaging exposure to flame or smoke. dataedge CA’s fire prevention and protection measures are
designed to comply with local fire safety regulations.

5.1.6 Media storage

Store within dataedge CA facilities and in secure offsite storage facility, all media containing
production software and data, audit, archive, or backup information are stored within dataedge CA
facilities with appropriate physical and logical access controls designed to limit access to authorized
personnel and protect such media from accidental damage (e.g., water, fire, and electromagnetic).

5.1.7 Waste disposal

Shred sensitive documents and material before disposing. Magnetic and other storage Media used
to collect or transmit sensitive information are rendered unreadable before disposal. Destruct
Cryptographic devices or initialise it as per manufacturer’s guidance before disposal. Dispose other
waster as per dataedge CA’s normal waste disposal requirements.

5.1.8 Off-site backup

dataedge CA performs routine backups of critical system data, audit log data, and other sensitive
information.
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5.2 Procedural controls

5.2.1 Trusted roles

Employees, contractors and consultants who have access to or control authentication or
cryptographic operations and may materially affect:

e The validation of information in Certificate Applications;

e Carry out or participate in the certificate life cycle operations processing activities such as
Certificate Applications, issuance, renewal or revocation requests, or renewal requests, or
enrolment information, access to repository

e Or the handling of Subscriber information or requests.

Are said to carry trusted operations
Trusted Persons include, but are not limited to:

e Personnel who perform customer services, cryptographic business operations, security
personnel, system administration, designated engineering personnel, and

e Executives that are designated to manage infrastructural trustworthiness.

e Examples of Trusted Persons in the context of dataedge CA
e Key Manager — The person who is responsible manages the CA and SUB CA keys
e Security Officer — The person who is responsible for the security operations of the CA
e Private Key Share Holders — The people who hold shares of the dataedge CA private key.
e Validation Officers
e Dataedge Registration Authorities

dataedge considers the categories of personnel identified in this section as Trusted Persons having a
Trusted Position. Persons seeking to become Trusted Persons by obtaining a Trusted Position must
successfully complete the screening requirements of CPS

5.2.2 Number of persons required per task

dataedge maintains a policy and rigorous control procedures to ensure segregation of duties based
on job responsibilities. The most sensitive tasks, such as access to and management of CA
cryptographic hardware (HSM or Hardware Security Module) and associated key material require
multiple Trusted Persons.

These internal control procedures are designed to ensure that at a minimum, two trusted personnel
are required to have either physical or logical access to the device. Access to CA HSM is strictly
enforced by multiple Trusted Persons throughout its lifecycle, from incoming receipt and inspection
to final logical and/or physical destruction. Once a module is activated with operational keys, further
access controls are invoked to maintain split control over both physical and logical access to the
device. Persons with physical access to modules do not hold “Shares” and vice versa. Requirements
for CA private key activation data and Shares are specified in CPS

5.2.3 Identification and authentication for each role

For all personnel seeking to become Trusted Persons, verification of identity is performed through
the personal (physical) presence of such personnel before Trusted Persons performing dataedge CA
HR [or equivalent]or security functions and a check of well-recognized forms of identification (e.g.,
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passports and driver’s licenses). ldentity is further confirmed through the background checking
procedures in CPS 5.3.1.

dataedge CA ensures that personnel have achieved Trusted Status and departmental approval has
been given before such personnel are:

e |ssued access devices and granted access to the required facilities;
e Issued electronic credentials to access and perform specific functions on dataedge CA, RA, or
other it systems.

5.2.4 Roles requiring separation of duties

Security Manager, Key Manager, System Admin, Application Admin, Network Admin, Database
Admin, Backup operator, Share Holders and RA’s would require role separation.

5.3 Personnel controls

5.3.1 Qualifications, experience, and clearance requirements

Employees full time, part time or contractual will need to meet the qualification and experience
criteria specified from time to time. All employees will be cleared for appointment after background
checks are carried as per the security policy of dataedge CA.

5.3.2 Background check procedures

Background checks will be conducted on the dataedge CA staff, prior to their assignment to a trusted
role in the CA operations. The check would apply to not employees but also those who work on
contract or consultant to dataedge CA

5.3.3 Training requirements

dataedge provides its personnel with training upon hire and the requisite on-the-job training needed
for personnel to perform their job responsibilities competently and satisfactorily. dataedge CA
periodically reviews and enhances its training programs as necessary.

5.3.4 Retraining frequency and requirements
dataedge would carry out retraining of CA personnel once every year.

5.3.5 Job rotation frequency and sequence
No stipulation

5.3.6 Sanctions for unauthorized actions

Depending upon the unauthorised action to be carried out by a CA personnel, the Certifying
Authority will be notified of the said action and the same may sanctioned only by the CA.
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5.3.7 Independent contractor requirements

Independent contractors performing operations of dataedge CA will meet the same stipulations as
applicable dataedge employees. Contractors who are carrying repair functions or other maintenance
functions will do so in the presence of authorised dataedge CA personnel.

5.3.8 Documentation supplied to personnel

Standard operating procedures and product manuals specific to the role will be available only for
reference.

5.4 Audit logging procedures

5.4.1 Types of events recorded

dataedge CA manually or automatically logs the history of operational activities including CA key life
cycle management, CRL, Certificate Subscriber applications and documents, Security-related events
like , security system actions performed by dataedge CA personnel, security profile changes, Firewall
and router activity, Visitor entry and exit records for CA operations center

Periodic review of dataedge CA’s practices, procedures, and policies will be performed by internal
auditors and CCA empanelled auditors.

5.4.2 Frequency of processing log
The logs are examined once every month.

5.4.3 Retention period for audit log
The logs are retained on archival media throughout the life of the CA.

5.4.4 Protection of audit log
Audit logs are digitally signed and rendered tamper evident by the CA application.

5.4.5 Audit log backup procedures
Audit log backup are carried out as per the Backup Policy.

5.4.6 Audit collection system (internal vs. external)
Carried out as stipulated by the Controller of Certifying Authorities, Bangladesh

5.4.7 Notification to event-causing subject

Such notification which are internal are reported to the CA and events affecting the subscribers are
notified to the Controller of Certifying Authorities, Bangladesh

5.4.8 Vulnerability assessments
Once every six months public facing servers are subject to VA and PT.
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5.5 Records archival

The dataedge CA and RA records will be kept in accordance to the Bangladesh ICT Act and guidelines
provided by the CCA.

5.5.1 Types of records archived
All subscriber applications, CA data based, repositories are archived.

5.5.2 Retention period for archive

Archive is retained for the life of the CA. Paper records are retained as per applicable Bangladesh
laws

5.5.3 Protection of archive

Multiple copies of archived data on removable media are made and stored in fire proof cabinets
under securely.

5.5.4 Archive backup procedures
Follows the backup procedures of dataedge CA backup policy.

5.5.5 Requirements for time-stamping of records

CA logs are digitally signed for tamper evidence. Digital signatures carry time which is in sync with
UTC source.

5.5.6 Archive collection system (internal or external)

Data archival happens on two sets of backup media. One is stored in situ and the other is sent to the
off site.

5.5.7 Procedures to obtain and verify archive information

The Security Manager is the custodian or the archives. On a regular basis these tapes would be
handed to the CA System Administrator to verify the archived information.

5.6 Key changeover

dataedge CA changeover is carried out on expiry of the CA keys. The CCA, relying parties and
subscribers are notified about the key change over activity and its impact through the dataedge CA
Website.

5.7 Compromise and disaster recovery

5.7.1 Key compromise

Upon the suspected or known Compromise of a dataedge CA, dataedge CA infrastructure or
dataedge CA’s Key Compromise Response procedures are enacted by the Compromise Incident
Response Team (CIRT). This team, which includes Security, Cryptographic Business Operations,
Production Services personnel, and other dataedge CA management representatives, assesses the
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situation, develops an action plan, and implements the action plan with approval from dataedge CA
executive management.

If CA Certificate revocation is required, the following procedures are performed:

e The Certificate’s revoked status in communicated to Relying Parties through the dataedge
CA repository in accordance with CPS

e Commercially reasonable efforts will be made to provide additional notice of the revocation
to all affected participants

e The CA will generate a new key pair in accordance with CPS, except where the CA is being
terminated in accordance with CPS.

5.7.2 Disaster Recovery

dataedge CAis in the process of setting up a DR. dataedge CA will provide back-up capability and use
its best efforts to restore dataedge CA functionality at an alternate disaster recovery location in the
event of system failure at dataedge CA.

5.7.3 Incident and compromise handling procedures

Incident and compromise handling procedures are stipulated in the dataedge Security Policy
documents.

5.7.4 Computing resources, software, and/or data are corrupted

The entire CA and the data can be reconstructed using the backup material available in the event
such software / data are corrupted.

5.7.5 Entity private key compromise procedures

dataedge CA recommends following the same standard for all subscribers in all its domain of
services, irrespective of which hierarchy the subscriber is subscribing to. Subscriber Agreements
state that Subscribers failing to meet these Standards are solely responsible for any loss or damage
resulting from such failure.

dataedge CA would also like to point out here that the Bangladesh ICT Act holds the subscriber solely
responsible for the protection of his or her private key.

5.7.6 Business continuity capabilities after a disaster

dataedge CAis in the process of setting up a DR. dataedge CA will provide back-up capability and use
its best efforts to restore dataedge CA functionality at an alternate disaster recovery location in the
event of system failure at dataedge CA.

5.8 CA or RA termination

dataedge CA reserves the right to terminate its function. In the event that it is necessary for a
dataedge CA to cease operation, dataedge makes a commercially reasonable effort to notify
Subscribers, Relying Parties, and other affected entities of such termination in advance of the CA
termination. Where CA termination is required, dataedge will develop a termination plan to
minimize disruption to Subscribers and Relying Parties. Such termination plans may address the
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following, as applicable in line with the provisions of the ICT Act and rules and regulations made
there under:

e Provision of notice to parties affected by the termination, such as Subscribers, Relying
Parties, and other affected parties, informing them of the status of the CA,

e Handling the cost of such notice,

e The revocation of the Certificate issued to sub-CA by dataedge,

e The preservation of the CA’s archives and records for the time periods required in CPS

e The continuation of revocation services, such as the issuance of CRLs or the maintenance of
online status checking services. The revocation of unexpired un-revoked Certificates of end-
user Subscribers and subordinate CAs, if necessary. Compensation payments, if necessary, to
Subscribers whose unexpired unrevoked Certificates are revoked under the termination plan
or provision, or alternatively, the issuance of replacement Certificates by a successor or
another CA,

e To dispose CA’s private key and the hardware tokens containing such private key, and

e Provisions needed for the transition of the CA's services to a successor CA, if applicable and
necessary

6. Technical security controls

6.1 Key pair generation and installation

6.1.1 Key pair generation

CA key pair generation is performed using Trustworthy pre-selected and trained people following
trusted systems and procedures and required cryptographic key strength. FIPS 140-1 Level 2 or
higher cryptographic modules are used for key generation for all CAs -- including dataedge CA and
Sub- CAs. All CA key pairs are generated in pre-planned procedure s for key generation. The activities
performed in each key generation process are video recorded, dated and signed by all individuals
involved. These records are kept for audit and tracking purposes for a length of time deemed
appropriate by dataedge CA Management.

RA’s generate key pair using a FIPS 140-1 level 1 certified cryptographic module provided with their
browser software or cryptographic token.

Subscriber key pair is generated by the subscriber typically using a FIPS 140-1 level 1 certified
cryptographic module provided with their browser software or cryptographic for key generation.

For server certificates (SSL), the subscriber typically uses the key generation utility provided with the
web server software to generate the key pair.

6.1.2 Private key delivery to subscriber

End-user Subscriber key pairs are typically generated by the end-user Subscriber; therefore in such
cases, private key delivery to a Subscriber is not applicable.

6.1.3 Public key delivery to certificate issuer
The subscriber will through the CSR provide the public key to the Issuer, namely dataedge CA.
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6.1.4 CA public key delivery to relying parties

dataedge CA will publish the certificate along with the Public key in its repository. Relying parties
may pick up public keys from the repository upon providing the required user information.

6.1.5 Key sizes

dataedge CA key pairs are all 2048 bit RSA. dataedge CA recommends that Registration Authorities
and end-user Subscribers generate at least 1024 bit RSA key pairs to ensure they comply with the
requirements of the Interoperability Guideline — 2012 issued by Bangladesh CCA.

6.1.6 Public key parameters generation and quality checking

dataedge CA will enable key pair generation through a control in the browser context for meeting
the Subscriber online enrolment requirements

6.1.7 Key usage purposes (as per X.509 v3 key usage field)

The certificate policy class will determine the contents of the Key Usage Field. These are inline with
the X509v3 standards.

Key Usage field in Signing certificates would contain Digital Signature and Non-Repudiation, while
Encryption Certificates would contain Key Encipherment.

6.2 Private Key Protection and Cryptographic Module Engineering Controls

6.2.1 Cryptographic module standards and controls

dataedge CA private keys are generated and used from Hardware Security Module conforming to
FIPS Level 2 standards. These modules are housed in multi tiered CA centre and do not leave the
premises. Access to HSM is always through multi level authentication.

6.2.2 Private Key (M of N) multi-person control

Private Key operations of the dataedge CA are controlled by the use of m of n. The share holders are
subject of role separation and subject to employee verification processes. “m” Share holders, not
less than 3, have to come together to carry out a CA private key operation.

6.2.3 Private Key escrow
dataedge CA private keys are cloned onto HSM and retained at the off site.

Subscriber private key escrow services are not currently provided.

6.2.4 Private Key backup

dataedge CA private keys are cloned onto to backup HSM and retained in high security vault in the
CA centre. The backup of private key is controlled activity involving the Security Officer, Key
Manager and Share holders.
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6.2.5 Private Key archival

The HSM tokens containing the private are preserved in high security vault until destroyed following
manufacturer specified destruction process.

6.2.6 Private Key transfer into or from a cryptographic module

Private Key is transferred from one HSM into another under the supervision of the Security Office by
the Key Manager and Share Holders.

6.2.7 Private Key storage on cryptographic module

dataedge CA private keys are stored only on HSM conforming FIPS Level 2 certification. These are
tamper proof devices, in the event the HSM is tampered the private volatilizes.

6.2.8 Method of activating private key
The Key Manager activates the private key, it requires multiple persons to be available for activation.

6.2.9 Method of deactivating private key

The Key Manger deactivates the private key in accordance with the dataedge Key Management
guidelines.

6.2.10 Method of destroying private key
Private key on HSM are destroyed as per OEM recommendations.

6.2.11 Cryptographic Module Rating
dataedge CA uses best in class HSM conforming to FIPS Level 3

6.3 Other aspects of key pair management
Key expiry and key history are maintained by the Key Manager.

6.3.1 Public key archival

dataedge CA public is archived as a part of the standard archival process. It is also published in the
dataedge CA website.

6.3.2 Certificate operational periods and key pair usage periods

dataedge CA certificate operational periods and key pair usage period are as per the Interoperability
Guideline — 2012 issued by Bangladesh CCA

6.4 Activation data

Activation data such as key shares are stored in special purpose keys and these are in turn secured in
lockers. Access to these keys required multiple people to pass through multiple levels of
authentication.
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6.4.1 Activation data generation and installation

Key Shares are generated by the HSM and installed on secure keys. These keys are in turn stored in
high security lockers. Access to these lockers is governed by multiple people and multiple security
tiers in the CA centre.

Where password or PINs are used, these are split into two portions and vested with two individuals.
Both these individuals need to come together to activate.

6.4.2 Activation data protection
Activation data is stored secure tokens or keys as stipulated in CPS #6.4.1

6.4.3 Other aspects of activation data
Passwords conform to standard password security methods.

6.5 Computer security controls

6.5.1 Specific computer security technical requirements

dataedge CA deploys standard Intel Server with hardened Linux operating systems. Standard
Penetration Testing and Vulnerability assessment are carried out twice every year to ascertain the
effectiveness of security controls.

6.5.2 Computer security rating
Not Applicable in Bangladesh.

6.6 Life cycle technical controls

6.6.1 System development controls

dataedge CA is not a development environment. The product development environment follows
high security standards applicable to information security products. Independent security controls
are applied to ensure security levels are maintained.

6.6.2 Security management controls
No stipulation.

6.6.3 Life cycle security controls
No stipulation.

6.7 Network security controls

The CA servers are protected by Firewalls, IDS. The CA in itself is completed isolated from the
Network and not exposed to the Internet.
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6.8 Time-stamping
The logs and certificates are time stamped using a time stamping server and UTC is obtained from a
GPS time source within the CA infrastructure.

7. Certificate, CRL, and OCSP profiles

7.1 Certificate profile

CPS defines dataedge CA’s Certificate Profile and Certificate content requirements for Bangladesh
Root CA Certificates issued under this CPS.

dataedge CA Certificates conform to the Interoperability Guideline — 2012 issued by Bangladesh
CCA:
(a) ITU-T Recommendation X.509 Version 3 and
(b) RFC 5280: Internet X.509 Public Key Infrastructure Certificate and CRL Profile, May 2008
(“RFC 5280”).

7.1.1 Version number(s)
Digital Certificate X509v 3 and CRL Version V2 are supported

7.1.2 Certificate extensions
X509v3 Certificate extensions are supported

7.1.3 Algorithm object identifiers
X509v3 Signature Algorithm is RSA 2048 with support for SHA256

7.1.4 Name forms
No specific stipulations

7.1.5 Name constraints
No Specific stipulations

7.1.6 Certificate policy object identifier

Where the Certificate Policies extension is used, Certificates contain the object identifier for the
Certificate Policy corresponding to the appropriate Class of Certificate as set forth in this CPS.

7.1.7 Usage of Policy Constraints extension
No stipulation

7.1.8 Policy qualifiers syntax and semantics

dataedge CA populates X.509 Version 3 Certificates with a policy qualifier within the Certificate
Policies extension. Generally, such Certificates contain a CPS pointer qualifier that points to the
applicable Relying Party Agreement or the dataedge CPS. In addition, some Certificates contain a
User Notice Qualifier that points to the applicable Relying Party Agreement.
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7.1.9 Processing semantics for the critical Certificate Policies extension
No stipulation.

7.2 CRL profile

dataedge CA issues CRLs that conform to RFC 5280. At a minimum, dataedge CA CRLs contain the
basic fields and contents specified the RFC 3280

7.2.1 Version number(s)
dataedge CA currently issues X.509 Version 2 CRLs.

7.2.2 CRL and CRL entry extensions
No stipulation.

7.3 OCSP profile

dataedge CA provides OCSP services in conformance to the Interoperability Guideline — 2012 issued
by Bangladesh CCA.

7.3.1 Version number(s)
dataedge CA provides OCSP services in conformance to RFC 2560

7.3.2 OCSP extensions
dataedge CA provides OCSP services in conformance to RFC 2560

8. Compliance audit and other assessments

8.1 Frequency or circumstances of assessment
Internal audit would be carried out once every six months. External assessment once a year.

8.2 Identity/qualifications of assessor
The external assessment is carried out by CCA empanelled assessor.

8.3 Assessor’s relationship to assessed entity
The Assessment is carried out as per the CCA guidelines.

8.4 Topics covered by assessment
The Assessment is carried out as per the CCA guidelines.
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8.5 Actions taken as a result of deficiency
The recommendations of the assessor are carried out.

8.6 Communication of results
Audit assessment results are communicated to the CCA.

9. Other business and legal matters

9.1 Fees

9.1.1 Certificate access fees
No fee is charged. Certificate can be accessed from the directory repository.

9.1.2 Revocation or status information access fees

CRL’s are published in the dataedge Website and can be accessed by relying party applications
without any paying any access fees.

9.1.3 Fees for other services

Relying parties and other users to contact dataedge CA service for fees applicable for OCSP, Time
Stamping and other PKI related services.

9.1.4 Refund policy

No Stipulation. dataedge CA would not refund certificate fees once it is accepted or deemed to be
accepted.

9.2 Financial responsibility
9.2.1 Indemnification by Subscribers and Relying Parties

9.2.1.1 Indemnification by Subscribers

To the extent permitted by applicable law, dataedge CA’s Subscriber Agreements require, and other
Subscriber Agreements shall require, Subscribers to indemnify dataedge CA and any dataedge CA
sub CAs or RAs for:

e Falsehood or misrepresentation of fact by the Subscriber on the Subscriber’s Certificate
Application,

e Failure by the Subscriber to disclose a material fact on the Certificate Application, if the
misrepresentation or omission was made negligently or with intent to deceive any party,

e The Subscriber’s failure to protect the Subscriber’s private key, to use a Trustworthy System,
or to otherwise take the precautions necessary to prevent the compromise, loss, disclosure,
modification, or unauthorized use of the Subscriber’s private key, or

e The Subscriber’s use of a name (including without limitation within a common name,
domain name, or e-mail address) that infringes upon the Intellectual Property Rights of a
third party.
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9.2.1.2 Indemnification by Relying Parties

To the extent permitted by applicable law, dataedge CA’s Subscriber Agreements and Relying Party
Agreements require, and other Subscriber Agreements shall require, Relying Parties to indemnify
dataedge CA and any non-dataedge CA sub CAs or RAs for:

e The Relying Party’s failure to perform the obligations of a Relying Party,

e The Relying Party’s reliance on a Certificate that is not reasonable under the circumstances,
or

e The Relying Party’s failure to check the status of such Certificate to determine if the
Certificate is expired or revoked.

9.2.2 Fiduciary Relationships

Issuance of a certificate does not make the dataedge CA an agent, fiduciary, trustee or other
representative of a Subscriber or any other party.

9.2.3 Insurance coverage
No Stipulation

9.2.4 Other assets
No Stipulation

9.2.5 Insurance or warranty coverage for end-entities
No Stipulation

9.3 Confidentiality of business information

9.3.1 Scope of confidential information
dataedge CA Internal policies and marketing plans for CA services are confidential.

9.3.2 Information not within the scope of confidential information
Information published on the dataedge CA website, in this CPS are available to public access

9.3.3 Responsibility to protect confidential information

Any confidential information provided to the Subscriber, relying party or third parties are to be
protected by the respective entities.

9.4 Privacy of personal information

dataedge CA has implemented best in class measures to protect private information and would not
share any such information with any third party other than authorities on request.

9.4.1 Privacy plan

Documents and other media containing private information are protected by dataedge security
policy guidelines are accessed only on a need to know basis.
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9.4.2 Information treated as private

Information contained in the certificate is not treated as private. Information collected from
subscribers and relying parties under a confidentiality agreement are treated as private.

9.4.3 Information not deemed private
Information available in the public domain is deemed not private.

9.4.4 Responsibility to protect private information
The receiver of private information is responsible to protect private information.

9.4.5 Notice and consent to use private information

Any use of private information by the dataedge CA would be made only with the express consent of
the party.

9.4.6 Disclosure pursuant to judicial or administrative process

dataedge reserves the right to divulge private information pursuant to administrative or judicial
process to interested parties without obtaining specific consent.

9.4.7 Other information disclosure circumstances

Subscriber, relying party information may be disclosed to authorities as per applicable laws of
Bangladesh.

9.5 Intellectual property rights
No Specific Stipulations

9.6 Representations and warranties

All responsibilities, including liabilities associated with any certificate under any class or any sub CA
under any class of any dataedge CA hierarchy ultimately rests with dataedge CA

The warranties, disclaimers of warranty, and limitations of liability among dataedge CA, Resellers,
and their respective Customers within dataedge CA’s Sub-domain are set forth and governed by the
agreements among them. This CPS relates only to the warranties that certain technical & sub CAs
(dataedge CA, and PKI Customers) must make to end-user Subscribers receiving Certificates from
them and to Relying Parties, the disclaimers of warranties they shall make to such Subscribers and
Relying Parties, and the limitations of liability they shall place on such Subscribers and Relying
Parties. .

dataedge CA uses, and (where required) Resellers shall use, Subscriber Agreements and Relying
Party Agreements in accordance with CPS and PKI Customers have the option of using a Subscriber
Agreement. These Subscriber Agreements shall meet the requirements imposed by dataedge CA (in
the case of Resellers). Requirements that Subscriber Agreements contain warranties, disclaimers,
and limitations of liability below apply to those PKI Customers, and Resellers that use Subscriber
Agreements. dataedge CA adheres to such requirements in its Subscriber Agreements. dataedge
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CA’s practices concerning warranties, disclaimers, and limitations in Relying Party Agreements apply
to dataedge CA. Note that terms applicable to Relying Parties shall also be included in Subscriber
Agreements, in addition to Relying Party Agreements, because Subscribers often act as Relying
Parties as well.

9.6.1 CA representations and warranties

dataedge CA’s Subscriber Agreements include, and other Subscriber Agreements shall include, a
warranty to Subscribers that:

There are no material misrepresentations of fact in the Certificate known to or originating from the
entities approving the Certificate Application or issuing the Certificate,

There are no errors in the information in the Certificate that were introduced by the entities
approving the Certificate Application or issuing the Certificate as a result of a failure to exercise
reasonable care in managing the Certificate Application or creating the Certificate,

Their Certificates meet all material requirements of this CPS, and

Revocation services and use of a repository conform to this CPS in all material aspects.

dataedge CA’s Relying Party Agreements contain a warranty to Relying Parties who reasonably rely
on a Certificate that:

All information in or incorporated by reference in such Certificate, except Non-verified Subscriber
Information, is accurate,

In the case of Certificates appearing in the dataedge CA repository, that the Certificate has been
issued to the individual or organization named in the Certificate as the Subscriber, and that the
Subscriber has accepted the Certificate in accordance with CPS, and

The entities approving the Certificate Application and issuing the Certificate have substantially
complied with this CPS when issuing the Certificate.

9.6.2 RA representations and warranties

The warranties, disclaimers of warranty, and limitations of liability between an RA and the sub CA or
technical CA it is assisting to issue Certificates or the applicable Reseller, are set forth and governed
by the agreements between them.

9.6.3 Subscriber representations and warranties
dataedge CA’s Subscriber Agreements require Subscribers to warrant that:

e Each digital signature created using the private key corresponding to the public key listed in
the Certificate is the digital signature of the Subscriber and the Certificate has been accepted
and is operational (not expired or revoked) at the time the digital signature is created,

e No unauthorized person has ever had access to the Subscriber’s private key,

e All representations made by the Subscriber in the Certificate Application the Subscriber
submitted are true,

e Allinformation supplied by the Subscriber and contained in the Certificate is true,

o The Certificate is being used exclusively for authorized and legal purposes, consistent with
this CPS, and

e The Subscriber is an end-user Subscriber and not a sub CA, and is not using the private key
corresponding to any public key listed in the Certificate for purposes of digitally signing any
Certificate (or any other format of certified public key) or CRL, as a sub CA or otherwise.
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9.6.4 Relying party representations and warranties

Subscriber Agreements and Relying Party Agreements require Relying Parties to acknowledge that
they have sufficient information to make an informed decision as to the extentto which they
choose to rely on the information in a Certificate, that they are solely responsible for deciding
whether or not to rely on such information, and that they shall bear the legal consequences of their
failure to perform the Relying Party obligations in CPS

9.6.5 Representations and warranties of other participants

No warranty is extended by dataedge CA to other parties other than specifically mentioned in this
CPS.

9.7 Disclaimers of warranties

To the extent permitted by applicable law, dataedge CA’s Subscriber Agreements and Relying Party
Agreements disclaim, and other Subscriber Agreements shall disclaim, dataedge CA’s possible
warranties, including any warranty of merchantability or fitness for a particular purpose.

9.8 Limitations of liability

The issue of Certificates by dataedge CA are based on verifications done on best practices adopted
and on best endeavour basis and it is inherent that neither dataedge CA nor any technical CA or sub
CA or RA performing activities under this CPS can underwrite the conduct or activities of the
subscribers or otherwise assure the bonafide of the actions. dataedge CA, the technical CA, sub CA
and RA do not accept any liability to the Relying Party on this account. Further even in other
eventualities to the extent permitted by applicable law, dataedge CA’s Subscriber Agreements and
Relying Party Agreements limit, and other Subscriber Agreements shall limit, dataedge CA’s liability.
Limitations of liability include an exclusion of indirect, special, incidental, and consequential
damages. They also include the following liability caps limiting dataedge CA’s damages concerning a
specific Certificate:

Class Liability Caps

dataedge CA Bangladesh Root CA Public Hierarchy:

Class 1 NIL BDT
Class 2 2000 BDT
Class 3 3000 BDT

Table - Liability Caps

9.9 Term and termination
Not Applicable

9.9.1 Term
Not Applicable
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9.9.2 Termination
Not Applicable

9.9.3 Effect of termination and survival
Not Applicable

9.10 Individual notices and communications with participants
No specific stipulations

9.11 Amendments

9.11.1 Specification Change Procedures

Amendments to this CPS shall be made by dataedge CA and approved by Controller of Certifying
Authorities, Bangladesh. The amendments shall either be in whole CPS document form or an
update. Amended versions or updates shall be linked to the dataedge CA Repository located at:
dataedge CA Website. Updates always supersede any designated or conflicting provisions of the
referenced version of the CPS.

9.11.2 Items that Can Change Without Notification

dataedge CA reserves the right to amend the CPS without notification for amendments that are not
material, including without limitation corrections of typographical errors, changes to URLs, and
changes to contact information. dataedge CA’s decision to designate amendments as material or
non-material shall be within dataedge CA’s sole discretion.

9.11.3 Items that Can Change with Notification

dataedge CA shall be entitled to make at its absolute discretion material amendments to the CPS in
accordance with this CPS

9.11.3.1 List of Items

Material amendments are those changes that dataedge CA, under CPS # 8.1.1, considers being
material.

9.11.4 Notification Mechanism

dataedge CA’s operations team will post proposed amendments to the CPS in the dataedge CA
Website.

Notwithstanding anything in the CPS to the contrary, if dataedge CA believes that material
amendments to the CPS are necessary immediately to stop or prevent a breach of the security of the
dataedge CA, dataedge CA shall be entitled to make such amendments by publication in the
dataedge CA Repository. Such amendments will be effective immediately upon publication.
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9.11.5 Comment Period

Except as noted under CPS # 8.1.2.2, the comment period for any material amendments to the CPS
shall be fifteen (15) days, starting on the date on which the amendments are posted on the
dataedge CA Repository.

9.11.5.1 Mechanism to Handle Comments

dataedge CA’s Management and Operations group will consider any comments on the proposed
amendments. dataedge CA will either

a) allow the proposed amendments to become effective without any changes,

b) make changes to the proposed amendments and republish them as a new amendment
under CPS # 8.1.2.2, or

c) withdraw the proposed amendments.

dataedge CA is entitled to withdraw proposed amendments by providing notice in the dataedge CA
Website. Unless proposed amendments are amended or withdrawn, they shall become effective
upon the expiration of the comment period under CPS # 8.1.2.3.

9.11.6 Changes Requiring Changes in the Certificate Policy OID or CPS Pointer

See CP
Note: dataedge CP will need to draft based upon the Bangladesh CP.

9.11.7 Procedure for amendment
No Specific Stipulation

9.11.8 Notification mechanism and period
No Specific stipulation

9.11.9 Circumstances under which OID must be changed

Controller of Certifying Authorities, Bangladesh in consultation with the CA can mandate changes to
OID.

9.12 Dispute resolution provisions

9.12.1 Disputes among dataedge CA and Customers

Disputes between dataedge CA and one of its Customers shall be resolved pursuant to provisions in
the applicable agreement between the parties.

9.12.2 Disputes with End-User Subscribers or Relying Parties

To the extent permitted by applicable law, dataedge CA’s Subscriber Agreements and Relying Party
Agreements contain, and other Subscriber Agreements shall contain, a dispute resolution clause.
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9.12.3 Role of the Controller of Certifying Authorities

Under the Bangladesh ICT Act, the Controller of Certifying Authorities (CCA) is also authorized to
resolve disputes arising out of CA services. His role is described in detail in the ICT Act and its
associated rules and regulations.

9.13 Governing law

Subject to any limits appearing in applicable law, the laws of Bangladesh shall govern the
enforceability, construction, interpretation, and validity of this CPS, irrespective of contract or other
choice of law provisions. This choice of law is made to ensure uniform procedures and interpretation
for all participants within dataedge CA's domain of services, no matter where they are located.

This CPS is subject to applicable national, state, local and foreign laws, rules, regulations, ordinances,
decrees, and orders including, but not limited to, restrictions on exporting or importing software,
hardware, or technical information.

9.14 Compliance with applicable law
Applicable law in Bangladesh is the ICT Act, Bangladesh

9.15 Miscellaneous provisions

9.15.1 Force Majeure

To the extent permitted by applicable law, dataedge CA’s Subscriber Agreements and Relying Party
Agreements include, and other Subscriber Agreements shall include, a force majeure clause
protecting dataedge.

9.15.2 Entire agreement

Agreements between dataedge CA and the subscriber, relying parties and other entities supersede
anything contained in this document.

9.15.3 Assignment
No specific stipulation

9.15.4 Severability

To the extent permitted by applicable law, dataedge CA’s Subscriber Agreements and Relying Party
Agreements contain, and other Subscriber Agreements shall contain, severability, survival, merger,
and notice clauses. A severability clause in an agreement prevents any determination of the
invalidity or unenforceability of a clause in the agreement from impairing the remainder of the
agreement. A survival clause specifies the provisions of an agreement that continue in effect despite
the termination or expiration of the agreement. A merger clause states that all understandings
concerning the subject matter of an agreement are incorporated in the agreement. A notice clause
in an agreement sets forth how the parties are to provide notices to each other.

9.15.5 Enforcement (attorneys’ fees and waiver of rights)
dataedge CA shall not bear.
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9.16 Other provisions
No specific Stipulations
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